2019 District Convention Survey, Las Vegas, NV SurveyMonkey
Q1 How many Cal-Nev-Ha Kiwanis District Conventions have you

attended in the past?

Answered: 129  Skipped: 0

2-3

None - this
was my first!

4-8

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

None - this was my first! 20.16% 26
2-3 15.50% 20
4.8 30.23% 39
more than 8 34.11% 44

Total Respondents: 129
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Q2 Did a spouse/partner/other guest attend the convention with you?

Answered: 127  Skipped: 2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Ves 51.97% 66
No 48.03% 61
TOTAL 127
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Q3 If yes, is your spouse/partner/guest who attended with you a
Kiwanian?

Answered: 76  Skipped: 53

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Ves 63.16% 48
No 36.84% 28
TOTAL e
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Q4 Overall, how satisfied were you with your convention experience?

Answered: 126  Skipped: 3

Satisfaction

Overall
Experience

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ very satisfied [ Satisfied Somewhat satisfied [}l Not satisfied
Satisfaction
VERY SATISFIED SATISFIED SOMEWHAT SATISFIED NOT SATISFIED TOTAL
Overall Experience 56.35% 30.95% 11.11% 1.59%
7 39 14 2 126
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Q5 Please indicate how important the following factors are when deciding
to attend the annual District Convention.

Answered: 129  Skipped: 0

Convention
Location

Speakers/entert
ainment

Kiwanis
Education/Le...

Fellowship
Opportunities

Amendments to
the Bylaws
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Elections for
District Office

Cost of
Registration...

Travel Cost
(hotel rate,...

Ease of Travel
to Location

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very important . Somewhat important . Not very important
. Not important at all

VERY SOMEWHAT NOT VERY NOT IMPORTANT TOTAL WEIGHTED
IMPORTANT IMPORTANT IMPORTANT AT ALL AVERAGE
Convention Location 50.39% 43.31% 4.72% 1.57%
64 55 6 2 127 1.57
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Speakers/entertainment
Kiwanis Education/Leadership
Development

Fellowship Opportunities
Amendments to the Bylaws
Elections for District Office
Cost of Registration & Meals
Travel Cost (hotel rate, flights,

etc)

Ease of Travel to Location

40.16%
51

69.53%
89

58.14%
75

28.13%
36

58.14%
75

66.67%
86

60.94%
78

57.36%
74

44.88%
57

28.13%
36

39.53%
51

51.56%
66

36.43%
47

25.58%
33

31.25%
40

37.98%
49

7153

11.81%
15

2.34%
3

2.33%
3

19.53%
25

4.65%
6

6.20%
8

6.25%
8

3.10%
4

3.15%

0.00%

0.00%

0.78%

0.78%

1.55%

1.56%

1.55%

127

128

129

128

129

129

128

129
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1.78
1.33
1.44
1.93
1.48
1.43
1.48
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Q6 Please tell us about yourself.

Answered: 129  Skipped: 0
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Age and
Kiwanis...

-Illl- :
o

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18-35yearsold [ 36-45yearsold [ 46-55 yearsold [} 56-65 years old
[l 66-75 yearsold [ over 75 years old
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How Long A Member

Age and
Kiwanis...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Non-member or spouse |5 yearsorless [ 6-9years [l 10-14 years
. 15-20 years . more than 20 years

Your Kiwanis Position
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Age and
Kiwanis...

11/53

SurveyMonkey



2019 District Convention Survey, Las Vegas, NV SurveyMonkey
0% 10% 20%  30%  40% 50% 60% 70% 80% 90% 100%
. Non-member or spouse .Club member Current club officer
Incoming club officer Current district officer . Incoming district officer
. Past Governor Current or past International officer
Age
18-35 YEARS  36-45 YEARS 46-55 YEARS 56-65 YEARS 66-75 YEARS OVER 75 TOTAL
oLD OLD OLD OoLD OoLD YEARS OLD
Age and Kiwanis 3.97% 7.94% 10.32% 30.95% 39.68% 7.14%
experience 5 10 13 39 50 9 126
How Long A Member
NON-MEMBER OR 5 YEARS OR 6-9 10-14 15-20 MORE THAN 20 TOTAL
SPOUSE LESS YEARS YEARS YEARS YEARS
Age and Kiwanis 0.00% 23.81% 13.49% 16.67% 19.05% 26.98%
experience 0 30 17 21 24 34 126
Your Kiwanis Position
NON- CLUB CURRENT INCOMING CURRENT INCOMING PAST CURRENT OR TOTAI
MEMBER MEMBER CLUB CLUB DISTRICT  DISTRICT GOVERNOR PAST
OR OFFICER OFFICER OFFICER OFFICER INTERNATIONAL
SPOUSE OFFICER
Age and 0.00% 25.66% 38.05% 11.50% 12.39% 9.73% 2.65% 0.00%
Kiwanis 0 29 43 13 14 11 3 0 118
experience
# OTHER (PLEASE SPECIFY) DATE
1 President of club foundation 8/25/2019 4:49 AM
2 | was schocked that voting results were not shared with the voting delegates.i belong to two major 8/25/2019 2:43 AM
groups ,The california republican party and The californis teachers association .When u hold a
election you should always announce the vote for each candidate. NEXT YEAR | WILL GO TO
THE MIC
3 Division 28 LTG 8/24/2019 5:15 AM
4 | went to 1/2 of the meetings. | was not disappointed. | accidentally went to Roccis talk “heart of 8/23/2019 11:58 PM
the hero” thinking it was discussing how he came up with the idea. But it turned out to be a thank
you meeting for Lt. Governors. It was still informative and | learned what LTG did and area
covered. My first time at convention.
5 Outstanding venue, plenty of room 8/23/2019 9:49 AM
6 District Chair 8/23/2019 6:10 AM
7 MEAL COST OUT OF SEIGHT 8/23/2019 4:46 AM
8 past Itg 8/23/2019 1:53 AM
9 Disappointed in Photographer used> Never got my picture taken with incoming Governor Tim 8/23/2019 1:10 AM
Cunning
10 Writing book: "Rethinking School, Who Will Lead?" Aimung for mid 2020 release 8/22/2019 4:11 PM
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11
12
13
14

15
16
17
18
19
20
21
22
23
24

Key Club Faculty Advisor since 1993. Kiwanis club of Santa Ana member, 1 year.
Past Distinguished LTG and Club President
President Elect in one Club and Board of Director in another Club

Attended the last DCon at JW Marriott so very nice there | wanted to return. But thinking twice
about Sparks, wasn’t impressed with the facilities. Elevators stopped working in main tower long
line after meetings before dinner to take the only elevator, and the hotel seemed isolated. | liked
Sacramento and San Diego. Hawaii was expensive to fly to.

Location to meeting rooms was too far and spread out. A lot of excessive walking.
incoming Lt Governor

Past Lt. Gov.

Awesome conference. Won't miss another if | can help it.

Division officer

Incoming President for the third time

Lt. Governor-elect

This years Convention Chairman

Currently a District Officer also

incoming LTG
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8/22/2019 2:50 PM
8/22/2019 1:25 PM
8/22/2019 12:53 PM
8/22/2019 11:39 AM

8/22/2019 9:53 AM
8/22/2019 9:28 AM
8/22/2019 8:38 AM
8/22/2019 7:56 AM
8/22/2019 7:40 AM
8/22/2019 7:32 AM
8/22/2019 7:27 AM
8/22/2019 7:27 AM
8/22/2019 7:23 AM
8/22/2019 7:21 AM
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Q7 How would you rate the 2019 District Convention in Las Vegas?

Answered: 123  Skipped: 6

Convention
Location (City)

Convention

Facilities I

Hotel
Facilities I
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Speakers/entert
ainment

Kiwanis
Education/Le...

Fellowship
Opportunities

Elections for
District Office
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Cost of
Registration...

Travel Cost
(hotel rate,...

Golf Tournament
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Service Project

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Excellent . Very Good Good Fair [ Poor . N/A
EXCELLENT VERY GOOD FAIR POOR N/A TOTAL WEIGHTED
GOOD AVERAGE
Convention Location (City) 41.32% 41.32% 11.57% 3.31% 2.48% 0.00%
50 50 14 4 3 0 121 1.84
Convention Facilities 52.85% 33.33% 11.38% 2.44% 0.00% 0.00%
65 41 14 3 0 0 123 1.63
Hotel Facilities 57.38% 27.87% 4.10% 1.64% 0.00% 9.02%
70 34 5 2 0 11 122 1.45
Speakers/entertainment 36.89% 36.07%  18.85% 1.64% 0.82% 5.74%
45 44 23 2 1 7 122 1.87
Kiwanis Education/Leadership 30.33% 36.89%  13.93% 9.02% 3.28% 6.56%
Development 37 45 17 11 4 8 122 212
Fellowship Opportunities 37.40% 30.89%  18.70% 8.13% 0.81% 4.07%
46 38 23 10 1 5 123 2.00
Elections for District Office 35.25% 31.97% 19.67% 1.64% 4.92% 6.56%
43 39 24 2 6 8 122 2.03
Cost of Registration & Meals 4.10% 19.67% 27.87% 2541% 21.31% 1.64%
5 24 34 31 26 2 122 3.41
Travel Cost (hotel rate, flights, etc) 13.93% 35.25% 28.69% 13.11% 1.64% 7.38%
17 43 35 16 2 9 122 2.50
Golf Tournament 4.24% 1.69% 2.54% 0.00% 0.00% 91.53%
5 2 3 0 0 108 118 1.80
Service Project 22.88% 11.02% 8.47% 5.08% 1.69% 50.85%
27 13 10 6 2 60 118 2.02
# OTHER (PLEASE SPECIFY) DATE
1 | wish the service project adverts had been more clear. | didn’t see it on the provided grid. It was 8/26/2019 12:30 AM
over before | found out about it.
2 NEXT TIME SHARE THE VOTE TOTAL FOR THE GOV ELECT.| COULD NOT BELIEV 8/25/2019 2:47 AM
3 Convention activities layout didn't have an efficient "flow" to allow movement from one to another. 8/24/2019 5:22 AM
4 Missed chance to participate. Was at seminars. 8/24/2019 12:06 AM
5 Need to keep convention registration open later than 5 pm on Thursday evening. 8/23/2019 9:53 AM
6 The service project was well-received with 70-75 participating and District Service Chair, Brian 8/23/2019 6:17 AM
Dahlquist did an outstanding job.
7 Meal prices were very prohibitive. 8/23/2019 1:30 AM
8 Are these questions repeats ? 8/22/2019 10:37 PM
9 Unfortunate that the Installation Dinner cost my Wife and | $190.00 8/22/2019 1:31 PM
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10 Meals seem a bit expensive. Resort fee is high, but with free parking | guess it was fair. 8/22/2019 11:50 AM

11 Need meaningful seminars for veteran members. Too much same old topics. Las Vegas way too 8/22/2019 10:55 AM
expensive. | spent almost $800.

12 Don't mix registration and meals - LV getting too pricey 8/22/2019 10:06 AM

13 Really hard to fit the service project into the daily schedule 8/22/2019 9:31 AM

14 The smoke was very bothersome, the heat and its get costly to attend everything 8/22/2019 7:52 AM

15 The meals were way too expensive. More people would attend if it was a reasonable cost. The 8/22/2019 7:50 AM

service project was supposed to be longer, but it finished while | was in a training. This should run
before lunch or have its own session. It was dissapointing to see it all done before we could do any
service ourselves.

16 Meals seemed high...room cost was a good deal! 8/22/2019 7:39 AM
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Q8 If you stayed at the District Convention Hotel, please rate the hotel.

Answered: 103 Skipped: 26

Location

Check-in

Staff

Hotel Layout
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Guest Room

Restaurant

Overall Value

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Excellent [ VeryGood [[1Good [ Fair [ Poor

EXCELLENT VERY GOOD GOOD FAIR POOR TOTAL WEIGHTED AVERAGE

Location 48.04% 33.33% 13.73% 4.90% 0.00%

49 34 14 5 0 102 1.75
Check-in 70.59% 22.55% 5.88% 0.98% 0.00%

72 23 6 1 0 102 1.37
Staff 73.00% 21.00% 5.00% 1.00% 0.00%

73 21 5 1 0 100 1.34
Hotel Layout 43.14% 30.39% 20.59% 4.90% 0.98%

44 31 21 5 1 102 1.90
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Guest Room

Restaurant

Overall Value

o O b~ W

10

11

12
13

14
15
16
17
18
19
20

21
22
23

24

70.30% 24.75% 2.97% 0.99% 0.99%

71 25 3 1 1 101
28.43% 35.29% 23.53% 7.84% 4.90%

29 36 24 8 5 102
34.00% 46.00% 13.00% 6.00% 1.00%

34 46 13 6 1 100

COMENTS (PLEASE SPECIFY)

Poor ac in common area such as casino. A big negative. | just decided not to participate there. I'm
not sure that was their desired outcome.

| would have put excellent for value, and | can only assume the costs were competitive for the
value, | didn't do any checking.

| HAVE TOLD OTHERS ALEADY TO VISIT THIS PLACE
Service was so slow at restaurant for breakfast, we had to get up and leave.
Promenade cafe service was slow but food was good. ltalian Restaurant was very good.

In Las Vegas everything happens later in the evening. | believe that registration should have
remained open until at least 8pm to allow those that had to work time to register after their work
day or travels.

Really nice hotel!

When going from the Palm room's to the convention hall, make sure you put in signage to direct us
to the shortcut to the convention center instead of going thru the casino

Booked late and the staff was great. But the buffet was closed due to meeting room use.

| can not stand cigarette smoke and walking through the casino to get to the Convention was not
pleasant. My workaround was the short, pleasant walk through the outdoor garden area.

Everything was way to expensive. Too isolated location. No food options other than hotel. | was
surprised how much | had to spend when | added up all my expenses that | couldn’t control.

Too far to walk for elderly. Need hotels with better layout for us.

Excellent Service, very good speakers at the break out session, and some of the best food | have
every eaten.

Very professional and polite staff

Restaurants closed

The casino was very smoky tough to stay in more than an hour at a time
Service in the Promenade Cafe was slow and food was mediocre.

It was quite a distance from the airport.

Did not stay

The hotel was very cold, especially the hallways. The common areas had a cigarette odor, even
though the hotel tried to keep the air clean.

Sad the Buffet was closed. Not the best cheap food around if you didn't want to leave the Hotel
Don’t gamble so Vegas and Reno are not attractive to me

The service was fantastic at the restaurants.l was glad we were in the Palms tower because we
did not have to go through the smoke in the casino but once.

The Casino floor was very "smokey", heavy with cigarette smell.
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DATE
8/26/2019 12:30 AM

8/25/2019 9:30 AM

8/25/2019 2:47 AM
8/24/2019 8:38 AM
8/24/2019 12:06 AM
8/22/2019 2:13 PM

8/22/2019 1:31 PM
8/22/2019 1:22 PM

8/22/2019 11:50 AM
8/22/2019 11:00 AM

8/22/2019 10:55 AM

8/22/2019 10:06 AM
8/22/2019 9:48 AM

8/22/2019 9:32 AM
8/22/2019 9:31 AM
8/22/2019 9:01 AM
8/22/2019 8:32 AM
8/22/2019 8:12 AM
8/22/2019 8:06 AM
8/22/2019 7:59 AM

8/22/2019 7:52 AM
8/22/2019 7:44 AM
8/22/2019 7:36 AM

8/22/2019 7:35 AM

1.38

2.25

1.94
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Q9 What aspects of our convention need to receive more (or less)
emphasis to make the convention more attractive, appealing or relevant
to you?

Answered: 121  Skipped: 8

On-stage
recognition ...
Availability
of Kiwanis...
Exhibits and
exhibitors
Free time to
enjoy the...
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Professional
speakers

Professional
entertainers

Kiwanis
education/le...

Professional
or business...
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Social Media
presence

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Much more emphasis .Somewhat more emphasis No change needed
Somewhat less emphasis . Much less emphasis

MUCH MORE SOMEWHAT NO SOMEWHAT MUCHLESS TOTAL WEIGHTED
EMPHASIS MORE CHANGE LESS EMPHASIS AVERAGE
EMPHASIS NEEDED EMPHASIS
On-stage recognition 5.79% 18.18% 66.94% 6.61% 2.48%
of leadership 7 22 81 8 3 121 2.82
Availability of Kiwanis 19.83% 36.36% 42.98% 0.00% 0.83%
materials 24 44 52 0 1 121 2.26
Exhibits and 22.50% 43.33% 34.17% 0.00% 0.00%
exhibitors 27 52 41 0 0 120 212
Free time to enjoy the 9.17% 30.00% 60.83% 0.00% 0.00%
destination 11 36 73 0 0 120 2.52
Professional speakers 10.83% 21.67% 62.50% 2.50% 2.50%
13 26 75 3 3 120 2.64

Professional 4.20% 17.65% 64.71% 7.56% 5.88%
entertainers 5 21 77 9 7 119 2.93
Kiwanis 23.14% 31.40% 43.80% 0.83% 0.83%
education/leadership 28 38 53 1 1 121 2.25
training
Professional or 15.00% 26.67% 56.67% 1.67% 0.00%
business 18 32 68 2 0 120 2.45
growth/training
Social Media 12.40% 34.71% 49.59% 3.31% 0.00%
presence 15 42 60 4 0 121 2.44
# OTHER (PLEASE SPECIFY) DATE
1 Need to have Kiwanis 101 class 8/23/2019 7:43 AM
2 Offer new subject seminars 8/23/2019 3:14 AM
3 more and different workshops. you offered almost the same thing every session 8/23/2019 1:57 AM
4 the little K store should have Past President lapel pins. 8/22/2019 10:37 PM
5 Facebook live of election had no audio. Some speakers had hard time reading prompters. 8/22/2019 11:50 AM
6 I've said it already 8/22/2019 10:55 AM
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7

10
1"
12

13
14
15

16

17
18

Need new speakers to present same o'l Kiwanis items you push on us over and over again, same
set up (new blood) and we keep telling you this but you don't listen

The lunch and dinner was terrible for the price

| think, in order to get more people seriously interested i. Going to our conventions... we should
have the training sessions for the incoming club officers

No sound online until last 10 minutes for House of Delegates
We don't need paid professionals, you've cut the cost on everything else, why not this?

There was actually sufficient time for kiwanis and professional training, however it was set up so
that so many repeated! That is unneeded and not a good use of my time. Could the education
session planner not come up with enough subjects to have people teach on? | could have given
him some ideas!

The CLE course needs some revision
Some presenters seemed burned out

There were so few classes and speakers that they were being pulled from one seminar to another.
It was frustrating for everyone and seemed unprofessional.

After the incoming Lt. Governors were installed, | feel there could've been an announcement for all
Lt. G's to gather on stage for a group photo. It would've been nice to get group shot.

No WiFi

same sessions each conference, need to re brand educational opportunities
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8/22/2019 10:06 AM

8/22/2019 9:01 AM
8/22/2019 9:00 AM

8/22/2019 8:42 AM
8/22/2019 8:39 AM
8/22/2019 8:37 AM

8/22/2019 7:59 AM
8/22/2019 7:52 AM
8/22/2019 7:50 AM

8/22/2019 7:35 AM

8/22/2019 7:32 AM
8/22/2019 7:22 AM
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Q10 Please help us evaluate our Sessions and Meal Functions.

Answered: 121  Skipped: 8

The overall
Inspirationa...

The overall
First Genera...

The overall
Awards Lunch...
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The overall
Meet the...

The overall
Second Genetr...

The overall
Foundation...

The Special
Combined...
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The overall
Inter-club...

The overall
Third Genera...

The overall
Fourth Gener...
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The overall

Rose Float...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
. Strongly Agree . Agree Neither Disagree or Agree Disagree

[ strongly Disagree . N/A - Did not attend

STRONGLY AGREE NEITHER DISAGREE STRONGLY N/A - TOTAL
AGREE DISAGREE DISAGREE DID
OR AGREE NOT
ATTEND

The overall Inspirational Breakfast 7.56%  10.08% 2.52% 0.84% 0.00% 78.99%
(Friday) was enjoyable and worthwhile. 9 12 3 1 0 94 119
The overall First General Session 21.01%  37.82% 15.97% 1.68% 0.00% 23.53%
(Friday) was enjoyable and worthwhile. 25 45 19 2 0 28 119
The overall Awards Luncheon Session 14.17%  35.83% 9.17% 0.83% 1.67% 38.33%
(Friday) was enjoyable and worthwhile. 17 43 11 1 2 46 120
The overall Meet the Candidates Session 18.33%  30.83% 10.00% 1.67% 0.00% 39.17%
was enjoyable and worthwhile. 22 37 12 2 0 47 120
The overall Second General Session 20.83%  44.17% 15.83% 1.67% 0.00% 17.50%
(Friday) was enjoyable and worthwhile. 25 53 19 2 0 21 120
The overall Foundation Honors Breakfast 6.72% 18.49% 5.04% 0.84% 0.00% 68.91%
(Saturday) was enjoyable and 8 22 6 1 0 82 119
worthwhile.
The Special Combined Morning Session 46.22% 19.33% 6.72% 1.68% 0.00% 26.05%
(Saturday) with Jane Erickson was 55 23 8 2 0 31 119
enjoyable and worthwhile.
The overall Inter-club Luncheon Session 21.85%  32.77% 6.72% 3.36% 0.00% 35.29%
(Saturday) was enjoyable and 26 39 8 4 0 42 119
worthwhile.
The overall Third General 31.67%  31.67% 20.00% 3.33% 0.00% 13.33%
Session/House of Delegates (Saturday) 38 38 24 4 0 16 120
was enjoyable and worthwhile.
The overall Fourth General 28.33%  27.50% 5.00% 3.33% 0.83% 35.00%
Session/Installation Dinner (Saturday) 34 33 6 4 1 42 120
was enjoyable and worthwhile.
The overall Rose Float Breakfast 5.83% 1.67% 0.00% 0.83% 1.67% 90.00%
(Sunday) was enjoyable and worthwhile. 7 2 0 1 2 108 120
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15
16
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19
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Q11 Please use the area below for any additional comments or

suggestions about the sessions and meal functions.

Answered: 44  Skipped: 85

RESPONSES

Gary janders legacy talk at inspirational bfast was indeed inspiring. Great topic. Great delivery.
Interesting to have such poor support from district office (AV set up, programs, troubleshooting).
Luncheon and special session with Jane was also a positive. | learn something from her every
time | hear her speak. Delegate session was so so. Seemed like leadership didn’t know what they
were doing. Then tried to play it off as attempt to be funny. It wasn’t funny. Please know the rules
and how to run the session (le is a second needed) and don’t waste my time.

The meals were to expensive

WRT Inspirational B'fast: 1. We need to get back to a Prayer B'fast. And invite attendees to pray;
not listen to someone do an "inspirational” talk. 2. $38 for scrambled eggs & greasy bacon was a
bit much.

Meals could have been improved by having more wait-staff. therefore having a shorter period of
time for serving of meals and clearing of tables. One of my meals was 20+ minutes from clearing of
the salad to serving of main entree.

Class for newcomers on how to navigate the website.

The Hotel screwed up dinning room assignment for the Friday Team D12 & D34 joint dinner.
Management stepped up and quickly solved the problem and comped us (about 30) the team
dinner. The 3rd General session could have been more enjoyable if a local comedian had been
hired to MC the event.

for what food costs and what you received quality and taste was not work the price
| liked the variety in the meals that were served.

The cost of the meals was just to expensive and not worth the money | worked registration through
the events

As you can see, | did not attend nearly half of the meal events. The cost is prohibitive for newer
Kiwanians.

The only meal attended was the Interclub Luncheon and only because Jane Erickson was
speaking. Got our tickets after we found out she was the speaker. Otherwise the meal was way
overpriced and not very good. Jane saved the day!

| believe that more people would sign up to attend all of the meal functions if the cost weren't as
high. It is possible to provide a lunch at a lesser cost without having to provide a formal meal. The
lunch meals should not be more than $25 each.

Overall very satisfied!
Food at the JW was better this time
| did not attend any of the luncheon or dinner functions as they were way too expensive.

During check in they should of told me how to register to vote no one said | had to go to a different
table to check credentials. | thought it was token care of at registration and the paperwork we filled
out online. So | did not get to vote ruined my hole trip and left a bad taste for the Convention.

Went to service project. It was great and. Really worthwhile but | missed all meetings on Friday
morning.

The cost of events was prohibitive towards our club and many others from attending events.

Need to find a way to provide more meaningful seminars for veterans. The topics were pretty
much the same as 20 years ago. Also need to find a way to lower expenses, especially since there
no alternatives to the various costs. The hotel alone was over $400 by the time all the add-one
were added to the room cost.

The cost of the meals is outrageous.
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8/26/2019 12:47 AM

8/25/2019 4:13 AM
8/24/2019 5:27 AM

8/24/2019 1:32 AM

8/24/2019 12:10 AM
8/23/2019 9:42 AM

8/23/2019 7:44 AM
8/23/2019 3:32 AM
8/23/2019 2:02 AM

8/22/2019 2:54 PM

8/22/2019 2:24 PM

8/22/2019 2:17 PM

8/22/2019 1:32 PM
8/22/2019 1:23 PM
8/22/2019 12:49 PM
8/22/2019 12:42 PM

8/22/2019 11:53 AM

8/22/2019 11:21 AM
8/22/2019 11:14 AM

8/22/2019 11:01 AM
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21 Meal variety much better this time. 8/22/2019 10:58 AM

22 Jane is great talks too long. Had her in Santa Rosa. Don't mix meals again with sessions. My 8/22/2019 10:10 AM
roomate got sick after eating the luncheon, too expensive and heavy food. Hire some professionals
to tell you what is wrong with the same old convention items that we pay to go to.

23 The overall Fourth General Session/Installation was extremely enjoyable and worthwhile, would 8/22/2019 9:59 AM
have been even better without the insane dinner cost!

24 inspiration breakfast had a great speaker (Gary Jander) with a topic of great interest (legacy of 8/22/2019 9:43 AM
service). | really enjoyed the speaker part of it! The breakfast itself was poor (the eggs and bacon
and hash-browns of everyone at my table were extremely under-cooked =pretty gross!) | don't
understand how at ALL of the sessions, the head tables with the presentors, speakers, etc were
always the last one served. IT seems intuitive that those tables should be served first so that those
folks who will be on stage will have a chance to finish their meal before having to abandon it at
their table (the meals were to expensive to abandon the food!). Jane is inspiring. Glad she was
there to present. The delegate session was disorganized and distracting. the governor was not
prepared about roberts rules of order.

25 Dinner at the installation was not good and the cost was high. Opening session was great ,But the 8/22/2019 9:34 AM
comments from the person doing the invocation were very inappropriate.

26 We need to get better attendance at the conventions... | feel that I'd we were to do training 8/22/2019 9:14 AM
sessions specific to club officer duties would be a great way to have better trained officers in our
clubs in the division. This will also boost attendance; which , in turn, will boost fellowship amongst
clubs in the division. | would also like to see “class participation and indentifying /acknowledging
presence of people in the sessions. | didn'’t feel like there was any “fun” fellowship events at this
DCON other than the ones that members had to pay for (breakfasts/luncheons/dinners) The prices
of these events are WAY TOO EXPENSIVE, especially for what you are getting!! We need to have
other ways for Kiwanis members of different clubs interact with minimal cost to the members
because they do not get a good reimbursement. Examples: Member Bingo or a slots competion or
just a “social” time for members to just meet at one of the bars or pool. The only real “free”
fellowship time is the hospitality suites... and not everyone feels comfortable going to them
especially if they are new members! Just some thoughts... all good. | really did feel this DCON was
a good one and did enjoy it!

27 The dinner speaker was great the food was terrible, 8/22/2019 9:04 AM
28 Meals were excellent 8/22/2019 8:54 AM
29 The interfaith breakfast was fantastic! Gary did a great job presenting and the subject matter was 8/22/2019 8:47 AM

inspiring. | like that we were notified ahead of time on facebook that he was going to be the one
presenting-- | think he does a great job. | would have hated to miss it! The meet the candidates
session was useful, but | like the former way of doing it better (where one candidate andsers the
question while the other is out of the room and then they switch places) Good cross section of
question types that were answered. Foundation breakfast was fine. | think Camille was a good
choice but she did not present very well. Not sure if it was AV issues or nerves or what. | wanted
more. The special session with Jane Erickson was fantastic. She is an inspiring speaker and |
always learn things when | lissten to her! House of delegates was "off". The gov seemed to be
unaware what to do and that did not inspire confidence. Perhaps someone should tutor him ahead
of time if that is the case.

30 The so-called short ribs at the Interclub luncheon was more like stringy chuck. A big 8/22/2019 8:45 AM
disappointment.

31 The educational seminars were really sub par. The only one that was strong was Greg Fox 8/22/2019 8:45 AM

32 You already know the meal cost was too high, the service was great at the Inter-club Luncheon, 8/22/2019 8:39 AM
not so good at the Installation. Food was pretty, but one small uncooked carrot?? Really?

33 It seemed as though there were opportunities missed to reflect changes in the script. 8/22/2019 8:34 AM

34 Eliminate the Rose Float -- it's a waste of money and Kiwanis gets no value for the money we put 8/22/2019 8:31 AM
into it.

35 Gary Jander's presentation was awesome and very inspiring 8/22/2019 8:15 AM

36 | was mostly at a table in the vendor section... would have liked to attend more sessions but 8/22/2019 8:11 AM
couldn't

37 The price of the meals were so out of line. $90 for the Sat dinners was out of sight 8/22/2019 8:05 AM
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There were some issues with the Installation dinner portions. The salmon portions were all over
the place and the vegetables were four green beans and a carrot. Also, one of my table mates has
a food allergy and the servers and the kitchen were kind of clueless as to how to handle it.

couldn't afford to go to everything

The events were too expensive. | feel | got so much less out of the convention because | don't
have that kind of money. It was like there was the "in crowd" and everyone else was left behind.

It would've been nice to get a group shot on-stage after all the incoming Lt.G's were installed. More
photo coverage.

Cost for rubber chicken too high
The meals were very good but very expensive. That was the reason why | didn't attend several.

| have submitted a complaint dealing with admissions to the House of Delegates, and am hopeful
that a response is forthcoming

32 /53

SurveyMonkey

8/22/2019 8:02 AM
8/22/2019 7:53 AM
8/22/2019 7:52 AM
8/22/2019 7:43 AM

8/22/2019 7:39 AM
8/22/2019 7:37 AM
8/22/2019 7:28 AM



2019 District Convention Survey, Las Vegas, NV SurveyMonkey

Q12 Please rate the seminars you attended:

Answered: 116 Skipped: 13

Secretary
Basics

A Passion for
Club Success

Light Up Your
Club Operations

Ignite Your
Passion Lt....
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Service...

Experience the
CNH Foundation

Convention
First Timers
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Risk
Protection -...

Heart of a
Hero Lt....

Forming a
Foundation

All About
Service...

Kiwanis
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Excellent . Good Fair . Poor . Didn't attend this session

EXCELLENT GOOD FAIR POOR DIDN'T ATTEND THIS TOTAL WEIGHTED

SESSION AVERAGE

Secretary Basics 0.93% 3.74% 2.80% 0.93% 91.59%
1 4 3 1 98 107 2.56

A Passion for Club Success 26.36% 21.82% 9.09% 0.00% 42.73%
29 24 10 0 47 110 3.30

Light Up Your Club Operations 22.86% 22.86% 6.67%  1.90% 45.71%
24 24 7 2 48 105 3.23

Ignite Your Passion Lt. Governors 12.50% 577% 1.92%  0.96% 78.85%
13 6 2 1 82 104 3.41

Ignite & Convey Your Club Image 22.94% 1743% 6.42% 0.92% 52.29%
25 19 7 1 57 109 3.31

Brainstorming Service Projects and 561% 16.82% 561% 1.87% 70.09%
Fundraising 6 18 6 2 75 107 2.88

Experience the CNH Foundation 6.60% 12.26% 1.89%  0.00% 79.25%
7 13 2 0 84 106 3.23

Convention First Timers 2.86% 571% 2.86%  0.00% 88.57%
3 6 3 0 93 105 3.00

Risk Protection - Kiwanis Insurance 3.77% 9.43% 3.77%  0.94% 82.08%
and You! 4 10 4 1 87 106 2.89

Heart of a Hero Lt. Governors 9.52% 571% 0.00% 0.95% 83.81%
10 6 0 1 88 105 3.47

Forming a Foundation 0.96% 1.92% 0.96% 0.00% 96.15%
1 2 1 0 100 104 3.00

All About Service Leadership 8.26% 17.43% 5.50% 0.92% 67.89%
Programs 9 19 6 1 74 109 3.03

Kiwanis Partners 3.77% 943% 3.77%  0.00% 83.02%
4 10 4 0 88 106 3.00

Club Treasurers Nuts & Bolts 0.95% 2.86% 0.95%  0.00% 95.24%
1 3 1 0 100 105 3.00

Kiwanis Children's Fund 2.88% 4.81% 0.96% 0.00% 91.35%
3 5 1 0 95 104 3.22

Heart of a Hero Presidents 7.62% 9.52% 0.00% 0.95% 81.90%
8 10 0 1 86 105 3.32

Ignite Your Passion Presidents 1215% 11.21% 4.67% 0.93% 71.03%
13 12 5 1 76 107 3.19

37 /53



2019 District Convention Survey, Las Vegas, NV

10

1"

12

13

14
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Answered: 39  Skipped: 90

RESPONSES

Gary Jander presentation on speaking was helpful and enjoyable Panel including Joni and Bob
and Gary was irritating. Joni was grouchy and negative. Bob is so old school and tries to demand
that we go back to the old ways. Our club does not want these old ways (we have done surveys
and know what they want) so stop belittling our choices. We continue to waste seminar space and
time in risk management by Robert koldtesd. This should be webinar and available when people
need it. I'm glad we have finally returned to the practice of putting the presenters names in the
program. Yes, some people will choose to attend based on names rather than topics, but | prefer
that people are given the information to make an informed choice. | would rather not be forced to
be rude and walk out in a seminar with a poor presenter. Professional organizations do this, why
did we ever stop?! By presenting seminars THREE times, we cut by two thirds the available
training and potential presenters we can develop. There is nothing wrong with having people
make a choice to attend the most applicable to them. Changing the track names to confusing ones
(ignite, light up, etc) did not help. There is nothing wrong with calling them what they are (such as
marketing or leadership development). Gary’s presentation on restricted and unrestricted money
and donations to the foundation was helpful. Speakers were double booked! This should have
been caught in the proofreading process. Was the seminar grid not provided ahead of time so
proofreading was done? Obviously things got shuffled around, but no announcements were made
ahead of time so people could alter their attendance.

greg fox session about tapping into corapate membership was worth every min. we have already
grown by 19 members this year .Next year with myself and a few key others will really increase
membership. i want greg ,to do this for the mid year north feb 22 in modesto ca 2020

SLP consisted of student leaders talking about their respective organizations. This is not helpful to
SLP Kiwanis advisors who have problems or who want to help. There are big problems with SLPs,
such as the lack of Kiwanis advisors/administrators. These problems need to be confronted, not
glossed over.

Good to have convention in location not on the LV Strip
What to do if your club is struggling due to decreased numbers and loss of fundraising.

Could not understand anything Anna Will said. She spoke too fast. She didn’t speak loud enough
to be heard. Her power point slides were not large enough to see.

A lot of the workshops felt rushed. The content was really good, but some topics needed more
than 30 minutes. | really like the club opening workshop.

Anna Wu gave a thoughtful and engaging presentation

As a district chair was not able to attend other seminars but those scheduled and presenters were
excellent.

Seminar divided into too many segments- speakers got 5 minutes. No time to go in depth or ask
questions.

| couldn't attend many seminars because | chaired the information desk. When the location of a
seminar was switched, the information desk should be told immediately because everyone goes
there and asks where to go.

label the session for the content of the subject matter. If it is for Presidents call it what it is.
"Incoming Presidents"

Sorry the regular presenter for the Treasurers session wasn't able to be there. Mark McDonald did
a good job stepping in at the last minute, but | guess | was hoping for more detail.

As a presenter | was limited in my attending other presentations.
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Q13 Please use the area below for any additional comments or
suggestions about the seminars and/or seminar presenters that were

DATE
8/26/2019 1:02 AM

8/25/2019 2:52 AM

8/24/2019 8:42 AM

8/24/2019 1:38 AM
8/24/2019 12:15 AM
8/23/2019 9:36 AM

8/23/2019 8:31 AM

8/23/2019 8:23 AM
8/23/2019 6:17 AM

8/23/2019 4:49 AM

8/23/2019 3:20 AM

8/22/2019 10:47 PM

8/22/2019 2:32 PM

8/22/2019 2:21 PM
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| feel we need some more seminars that are younger focused. When we are talking about club
image we stay so focused on the basics it’s kind losses the younger generation and we are trying
to bring them in.

Expected new secretary reporting would be covered.
The Secretary training should be bracketed towards returning and beginning secretaries.
I've already said it.

I'd like to see new up and coming Kiwanis members lead seminars. Personally I'm getting tired of
the same old past Governors that do more preaching then teaching/leading.

The service project was great but it was the same time as the seminars | most wanted to attend
and those were not repeated... Not sure how to address this. Maybe have an evening service
project in lieu of division dinners?

Said this survey would be brief

Titles were confusing. Ignite, Ignite and Convey, Light up, Passion - names were confusing and
were not a value-add. People should be able to tell what type of information they will hear, not
have to guess. Gary Janden presented well on the public speaking topic. People had a chance to
try out the skills of presenting without much advance notice. | wish we had more time. Foundation
pizza theme was cute. Discussion of restricted and non restricted funds was helpful. Gary Jander
made it clear even though the topic is confusing. I like the brainstoming session but if my table
"chooses" to discuss my clubs idea then | don't really get anything out of the session. Makes me
not want to share my ideas next time. | don't think it was a good idea to have so many sessions
repeat three times. It felt as if the person in charge of the education couldn't come up with enough
ideas to fill the grid. Last year and at mid years we had many new speakers. This time we had
many of the old ones repeat again. Ridiculous number of typos and errors and conflicts on the
brochure. Same speaker scheduled simultaneously in two different rooms. Changes were made to
accommodate it but there was no way that this change was communicated to the members so
people missed hearing someone they wanted to listen to. Panel discussion was over dominated by
Bob. He is preaching really old school activities and then negatively acknowledges when someone
has a new idea. He kept telling us that we had to do something a certain way, when that is not
what our members want (we have done surveys, we KNOW what they want).

enjoyed the seminars that | attended and felt that the content was new

The titles (light up... or ignite ... or convey...or passion...etc) were confusing. It was easy to get
confused which was which. | know Tim was trying to be cute and themed, but it was not
successfull. I'm so tired of seeing the "risk Protection" take up a slot in the seminar grid every
year. This should be a webinar or a video that can be watched at the convenience of the
kiwanians who need it. The CNH foundation sessions were better than usual. The theme was cute.
Gary Janders presented a talk on the difference between general fund donations and ones specific
to a program, and it was very helpful to our club. On the second day, he had been double booked
(really? this is an oversight that should have been caught) and his session was moved to an hour
earlier. Some folks were quite disappointed when they showed up at the later time. In Tomy
Molino's session (light up, | think) there was a pannel with Jander, Joni, and Bob Erickson. Joni
was negative consistently. Bob was off topic and kept trying to monopolize the conversation). Gary
had to say several times that these were just ideas, not requirements for your club. Gary jander
spoke about public speaking and it was very helpful. lliked that several folks had an opportunity to
quickly come up with a 60 second speach on a familiar topic. It was a safe place to try out the

skill. The topics in the ignite sessions really didn't feel like they were given the appropriate time.
Actually, perhaps the topics should not just have had equally divided time slots. What's the deal
with repeating those "tracks" THREE TIMES? | understand that Tim didn't want people to have to
choose, but | always have to choose when | go to my professional conferences. | am mature
enough to choose the topic that best fits my needs. Perhaps we could have been treated with
sufficient respect to do that here as well. Too many "typos" or errors in the brochure. People
scheduled to be at two places simultaneously. Obviously, it all worked out, but when | went to go
hear a specific topic and found that it had been moved to another time slot (without being
announced anywhere), it was a great disappointment.

Time to switch up on trainers; no excitement from any of them. some just the same each year. Get
some new, exciting ones, please! And start putting animations in your PowerPoints.

The seminars were pretty good, I'm sorry | scored the Lt. Gov. session lower but it just wasn't what
| was expecting. | wanted to hear more about what | needed to be doing, not about how | need to
support SLP. We already have that covered, | need more about how to inspire Kiwanians.

It seemed as though the speakers were always in a hurry to run off to something else, which didn't
necessarily give you a chance to ask that presenter a question.
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Some of the new presenters were outstanding! Greg Fox, Anna Wu, and the social media guru
were all great (first time seeing each of them). Bruce Chase, Gary Jander, and Tony Molina were
all excellent as well. Good to see workshops being led by someone other than the usual bunch!

room changes made it difficult to know where to go
Gary Jander is an amazing speaker

Please be sure seminar title reflects content and/or include a clear description - several people
were asking me about "membership" seminar, and | was able to direct them. A few members
asked me for more table topic seminars - they like the idea exchange.

| was mostly at a table in the vendor section... would have liked to attend more sessions but
couldn't

| really loved the ideas that came out of Part 2 of the Light Up.. session. Both of the Ignite Your
Passion President's presentations were excellent as well. | enjoyed looking back with Rocci, and
looking forward with Tim. It was a privilege.

Since workshops were presented multiple times, presenters were unable to attend other
workshops.

presenters seemed tired/burned out

Having presenters run around to finish speaking was ridiculous. It was also sad to see so few
options.

| had attended one mid winter mini convention for one day previous to this District Convention. The
workshops were not that worthwhile so | never went again or went to District. | now know more
Kiwanians outside my division sonce working with SLP so saw familiar faces and the workshops
were good at District Convention—I would attend again.

| needed the classes on Passion for Club success. | have already used some of what | learned.
Lighting up your clubs operations help me a lot.

| heard many comments that the seminars need to be different than those at Mid-Year
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Answered: 34  Skipped: 95

RESPONSES

A session for division secretaries would be helpful. Duties, responsibilities, tips for success, etc.
role playing scripts when recruiting and closing for membership.

see above

Kiwanis needs to return to its spiritual base as manifested in our Objects. Our Judeo-Christian
foundations, manifested in our Objects, gave birth to Kiwanis and our altruistic foundation.

Departure from those was the beginning of our devolution - loss of altruism and consequent loss of

memberships. One opinion? Maybe. Truth is seldom popular, especially in today's culture.
Brainstorming how to bridge and connect with younger potential Kiwanians

Hard to say, as we have such a variety of attendees- more in-depth sessions would be great for
experienced Kiwanians but might leave out less-experienced members. If we have a real focus for
the year (current admin year and next admin year), have a session on that more in-depth and less
generic (ie., even beyond the "Ignite Your Passion" session)

What is the role of LtG and governors? Ideas on how to inspire key clubbers to participate in
service projects.

How to make your club brochure stand out.
Kiwanis 101

information area for new -comers and first timers to give guidance as to get started at the
convention the ABC'S of checking into where to start and where to finish. because there were
delegates that did not get checked in on time for delegate's voting

Exchange of ideas for service projects and fundraising projects, where to find membership
successes

how to set up committees, community involvement, keeping meeting running on track

Budgeting and financial control process and management. Provide guidelines and forms for
preparation and execution.

Energetic and motivational seminars with real life examples on encouraging your club to change
their mold.

Maybe having more round table discussions like the ones Rae had

Promoting a shared leader ship for clubs (President, 1st VP and 2nd VP) like our club has, and a
program on how to balance members time, talents and club money.

Building a strong young professional program.

Club policies what they should or could cover, and how dues in by-laws should be worded so

increases don’t need entire club rewrite. Recent increases have eaten up any club portion of dues.

How admin. Budget should/could be funded.

There needs to be totally new topics that all the membership problems, not the same ones we've
heard over and over.

| would like to see topics that deal with in depth information on our Sponsored Leadership
Partners, like K-Kids, Builders. I'd also like to see more seminars on education members on ways
to use social media, and apps. to promote our Kiwanis Clubs. Fresh faces to lead these classes
would be best.

More hands on social media instruction would be good. Maybe some non Kiwanis things, like
public speaking or ??
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Q14 What types of seminars would you be interested in attending (i.e.,
what would you like to learn more about regarding Kiwanis and which
topics would you like included at upcoming conferences or conventions)?

DATE
8/26/2019 12:44 AM

8/25/2019 9:32 AM
8/25/2019 2:52 AM
8/25/2019 12:02 AM

8/24/2019 5:02 AM
8/24/2019 1:38 AM

8/24/2019 12:15 AM

8/23/2019 9:36 AM

8/23/2019 7:45 AM

8/23/2019 3:26 AM

8/23/2019 3:20 AM

8/23/2019 2:06 AM
8/22/2019 5:02 PM

8/22/2019 2:21 PM

8/22/2019 1:25 PM
8/22/2019 12:58 PM

8/22/2019 12:50 PM
8/22/2019 12:02 PM

8/22/2019 11:18 AM

8/22/2019 10:39 AM

8/22/2019 10:24 AM
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Let's start with a beginners Kiwanis one to get member to know what we are about. "When asked,
members haven't a clue what they joined. Have a fun session that involving Kiwanis. We heard the
sex one before at our club as it was a requirement - print some literature out and pass it out. Stop
talking. Our club does not get involved that much with kids directly. Back to Sparks, same old trips
for members. Bring them to Carson as we have a great RxR and state museum, Planitarium in
Reno, etc. step outside the same old box.

inspiration, leadership and hard examples of clubs and events that work instead of general
discussions

Club secretary training,
Training trainers. Training trainers. Training trainers. Most important.

| like the brainstorming sessions, always great ideas from fellow Kiwanians. The lecture formats
are fine as long as the presenter knows the topic and can answer questions.

Allowing attendees to go online and apply for background checks right then.

Membership and social media workshops were especially helpful. | would like to see more money
put into resources and printed materials (posters, stickers, anything to advertise Kiwanis) instead
of wasting that money on a parade float. My club needs help with advertising, membership, and
publicity.... and a parade in Pasadena is not going to help us in any way.

Membership drive and membership retention

| need to re-attend the 2nd part of the CLE, because | really couldn't absorb the information
because there weren't any breaks.

More roundtables and times to share with others in the same kind of club numbers

| would love for the service project to be part of the seminar track. Talk about it and then do it. It
would be a hit.

Individual SLP tracks focusing on individual SLP's. For example one track just on Circle K and one
track just on Key Club.

Keep giving us Ideas on how to grow and improve our clubs.
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Q15 Overall, did you enjoy the variety of exhibitors/vendors offered at the
convention?

Answered: 119  Skipped: 10

Did not visit
the Exhibit...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 71.43% 85
No 22.69% 27
Did not visit the Exhibit area 5.88% 7
TOTAL 119
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Answered: 40  Skipped: 89

RESPONSES
n/a
my wife loved them.SHE bought many items to give away at pur greater turlock kiwanis club.!!!

Not highly trafficked, needs more publicity, inner booths need lower walls for visibility around the
room

Sorry no representation for Key club

More time should be available for Kiwanians to visit the exhibits. Perhaps more time between
sessions. OR locatethe exhibits located in an area that must be passed thru to attend the
sessions.

Not many exhibitors/vendors

Better signage for location of the exhibits would be helpful.
Need more, and the Kiwanis related booth need to be maned.
Hard to find, no energy, sparsely attended.

Not enough exhibitors. More organizations should be represented where we can be partners in
helping them succeed or they can provide us with fundraising opportunities.

there was not really enough. | did buy a chair from the massage company. It was a little to
expensive for the convention but | did buy it

The vendors were nice, but it was a small showing for the size of the group attending.
Not enough exhibits.

There was no Key Club individual at the table most of the time.

There were a a couple of vendors, the rest was all Kiwanis

Walked through the exhibitors area but there wasn't much there.

We have had DCON's with rows of vendors and exhibitors. From candy to nuts, to clothing and
jewelry, to promotional items, literature, candidates, the Kiwanis Family of SLP clubs, Scholastic,
etc. This DCON had minimal exhibitors and many of the exhibitor booths were empty most of the
time. We need to give the attendees a reason to stop by the Exhibitor Hall.

More vendors would be great.

Could use more informational flyers to take home to inform club. PortalBuzz Training. Who needs
acces to what areas. Do not fully know all it's features or how to use to better club information.

Where was See’s?

Always want more booths. But understand expenses may limit the offerings.
Boring - no Sees or peanuts to fund raise.

very basic and little content

There were not a lot of them....

First, there was no signage to identify the exhibit area which made it hard to find. Next, many of the
booths were empty, primarily the SLP. Can't say | enjoyed the variety since there wasn't any. Not
enough retail/service project booths at all. Used to be a good place to find new ideas and Kiwanis
partners. Putting the exhibits away in a room out of sight makes it difficult to really find/visit them,
I'd like to see them out where we walk.

Not much of a variety. How effectively is the district office marketing the opportunity to exhibit?
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Q16 Please use this area below for any additional comments,
suggestions or feedback about the Exhibit Booths that were at this

DATE
8/26/2019 6:04 AM

8/25/2019 2:54 AM
8/24/2019 5:04 AM

8/24/2019 12:18 AM
8/23/2019 9:49 AM

8/23/2019 7:45 AM
8/23/2019 6:18 AM
8/23/2019 4:52 AM
8/23/2019 4:50 AM
8/23/2019 3:21 AM

8/23/2019 2:11 AM

8/23/2019 2:03 AM
8/23/2019 1:32 AM
8/22/2019 2:58 PM
8/22/2019 2:57 PM
8/22/2019 2:34 PM
8/22/2019 2:24 PM

8/22/2019 12:50 PM
8/22/2019 12:08 PM

8/22/2019 11:18 AM
8/22/2019 10:25 AM
8/22/2019 10:16 AM
8/22/2019 9:37 AM
8/22/2019 9:18 AM
8/22/2019 8:52 AM

8/22/2019 8:50 AM
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Very sparse this year. Need more presence of partners and other opportunities.

It seemed like the only booths were Kiwanis family, Rose Float, etc. | would like to see more
outside vendors (travel, jewelry, etc.)

Seemed a little skimpy this year. Why have a Builders Club booth if it's going to be unstaffed?

Maybe allow each exhibitor an opportunity to say at the opening session who they are and what
they have to offer. Or highlight the Kiwanis Family House, a jewel of our district.

Sometimes | feel new people are lost and need to be with other new people to see how things are
going. Old timers are very clickish. Kiwanis needs to change to the environment of today and the
new people will be carrying that torch.

It seemed light in participation. Maybe add a coffee or rest area in the middle of the room for more
fellowship opportunities

they were not many ... not interesting, saw many tables empty. | believe that if you lower the price
of the booths more people would like to participate...

One member suggested that we borrow the SLP tradition of having exhibits open during a limited
timeframe - maybe half-day? Along with service project? And with at least some of that time not
devoted to any other activity, so that it is worthwhile for exhibitors and members to explore.

| was looking forward to more Kiwani's branded t-shirts. | really wanted a blingy v-neck, but they
didn't have any in my size.

No really- - -same ones. Gov. candidates- - SLP Clubs- -and table of brochures for next
convention. What happen to outside vendors?

Need more outside vendors. Didn’t see jewelry vendors as before. Sees was not there.
Too few. | heard it was extremely expensive to have a booth. That was sad.
Was very light. Lot of booths were not always manned

Seems as if there were less booths this time
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8/22/2019 8:46 AM
8/22/2019 8:39 AM

8/22/2019 8:36 AM
8/22/2019 8:29 AM

8/22/2019 8:25 AM

8/22/2019 8:20 AM

8/22/2019 8:14 AM

8/22/2019 8:13 AM

8/22/2019 8:08 AM

8/22/2019 7:59 AM

8/22/2019 7:52 AM
8/22/2019 7:33 AM
8/22/2019 7:27 AM
8/22/2019 7:25 AM
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future conferences/conventions?

Answered: 28  Skipped: 101

RESPONSES

n/a

Anything that could help clubs!

Kiwanis partners.

More fundraiser companies, service project ideas. some local partners

I'm sure it is expensive for vendors and very time consuming, but it would be great for Divisions to
have a presence as exibitors to promote their projects. | enjoyed the Division raffle that was there.

More fund raising groups to help us.
Where was "See's" ??

Fund raiser info

See abovel!

Maybe bringing back some of the vendors that were at Kiwanis ICON in Vegas back.example the
Penguin Book project

Companies that do fund raising, someone from portalBuzz.
None
Can't think of any

WE need more vendors selling Kiwanis apparel for women. The district office isn't giving enough
variety to buy from. Outside vendors that would have Kiwanis shirts, blouses, etc. | can't wait to
purchase next years Hawaiian shirt, because this current ones is hideous! It's a shame for
Governor Cunning that he cannot have a true Cal-New-Ha Hawaiian shirt.

Always like some clothing, jewelry....

Find them, they are old there.

More flair vendors... that are reasonably priced. A booth for fellowship events
Kiwanis t shirt vendors more variety

More vendors that are selling products, fundraising opportunities like Peanut Day, candy or food
and service partners, like playgrounds or even flagpoles.

Products that are useful to people of color.
See's Candies, Peanut Day

Aren't there more vendors that could sell products with the Kiwanis emblem? Isn't there somebody
who could help with club fundraising? Not even See's Candy showed up this year.

Need more booths that either show fundraising opportunities or service projects (ie: Buddy Bench)
See's candy Other partners?

More programing... successful programs easier to reproduce...

That was my question--we used to see- -candy, jewelry, shirts, nuts, craft items, bags - -stuff.
Vendors with Service project ideas.

See's Candy
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Q17 What other exhibitors/vendors would you be interested in having at

DATE

8/26/2019 6:04 AM
8/23/2019 4:52 AM
8/23/2019 4:50 AM
8/23/2019 2:11 AM
8/23/2019 2:03 AM

8/23/2019 1:32 AM
8/22/2019 10:48 PM
8/22/2019 2:57 PM
8/22/2019 2:24 PM
8/22/2019 1:26 PM

8/22/2019 12:08 PM
8/22/2019 11:18 AM
8/22/2019 10:59 AM
8/22/2019 10:44 AM

8/22/2019 10:25 AM
8/22/2019 10:16 AM
8/22/2019 9:18 AM
8/22/2019 9:06 AM
8/22/2019 8:52 AM

8/22/2019 8:50 AM
8/22/2019 8:39 AM
8/22/2019 8:36 AM

8/22/2019 8:20 AM
8/22/2019 8:15 AM
8/22/2019 8:14 AM
8/22/2019 7:59 AM
8/22/2019 7:52 AM
8/22/2019 7:42 AM



2019 District Convention Survey, Las Vegas, NV SurveyMonkey

Q18 Overall, did you enjoy the on-site Service Project packaging meals?

Answered: 119  Skipped: 10

Yes
No
Did not
participate ...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 23.53% 28
No 0.00% 0
Did not participate in this project 75.63% 90
TOTAL 119
# PROVIDE ANY COMMENTS REGARDING THIS SERVICE PROJECT DATE
1 was a great Kiwanian experience, especially for 1st timers to see how Kiwanis touches children 8/26/2019 6:06 AM
world-wide.
2 Would have liked to participate but by the time | found out about it, it was over 8/26/2019 1:03 AM
3 Always great having an on-site service project 8/24/2019 1:39 AM
4 The Kiwanis family came together, 70-75 members including Key Club, Circle K International, and 8/23/2019 1:24 PM

Aktion Club members for a service project made possible with funds from a California-Nevada-
Hawaii district grant of $10,623,15% of giving to the Kiwanis Children's Fund 2017-2018. We
partnered with The Outreach Program in Des Moines, IA, to provide the meals for two food banks,
Just One Project in Las Vegas and Giving Life Ministries in Henderson, NV. The members put
bags of rice and beans with vegetables, soy flour and spice packets, each bag serves six, thirty six
bags to a box, 93 boxes for 20,088 meals. Brian Dahlquist, Service Chair for our district helped
with volunteers from Divisions 12 and 34 and coordinated a cargo van to deliver the meals. Sarah
Bradley, National Sales and Marketing Manager, The Outreach Program, coordinated the service
project at the convention. We began set up at 8:00 AM, completed the project just after noon, and
Brian and Doug Briak delivered the meals delivered by 3:00 PM. Great team effort! Making a
difference and impact in our communities!

5 Wasn't available when | went to attend 8/23/2019 7:46 AM

6 Wish | would have known this was happening. 8/23/2019 4:51 AM

7 found out about project to late to go. Did not read the convection package soon enough 8/23/2019 3:29 AM

8 did not know that was there 8/23/2019 2:14 AM

9 Need shifts - several people were experiencing sore backs/knees from standing too long without a 8/22/2019 2:41 PM
break

10 Well organized but time consuming and | missed first half of seminars.. 8/22/2019 12:31 PM
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Key Leader for adults. Other districts do it, and we need it. The Key Leader values/teaching are
beneficial to Kiwanis members, and lord knows many in this district could benefit from taking a
good look at how where their moral compass points.

Amazingly efficient but | can't figure out if they were sending to people who feed homeless, why
they packed into bags with 6 meals. Homeless people don't have stoves and these organizations
usually feed hundreds. There was a bit of a disconnect there for me.

Did not see it on the grid and only found out about it after it was over

Great idea but it conflicted with seminars that | wanted to attend. Since everything else was being
repeated, | thought that | had sufficient time to pop over on Saturday.

It was great!

| wasn't able to participate but wish | had, it was a great idea. | didn't see it publicized before
convention, a bit more visibility would have been nice so we could plan our time better.

Did not have enough info on Where or what time

Excellent project....was pleased to participate

| was not able to attend - but this seemed like a good project idea.
| really enjoyed that project!

It was done before we could participate.

| did not participate. | just stopped in to see how it was working.
Well done and enjoyable

Awesome project! Had fun doing it.
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8/22/2019 10:56 AM

8/22/2019 10:27 AM

8/22/2019 10:05 AM
8/22/2019 9:29 AM

8/22/2019 9:20 AM
8/22/2019 9:10 AM

8/22/2019 9:07 AM
8/22/2019 8:56 AM
8/22/2019 8:16 AM
8/22/2019 8:09 AM
8/22/2019 7:57 AM
8/22/2019 7:41 AM
8/22/2019 7:29 AM
8/22/2019 7:25 AM
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Q19 What suggestions do you have for other on-site Service Projects you
would like to participate in during a future conference or convention?
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Answered: 27  Skipped: 102

RESPONSES
n/a
n/a

Packaging meals is an important need but | think people may want more variety in service
projects. Maybe hygiene kits or packages for parents or siblings of children in long term care

Had an idea for making capes for children to experience Super Hero’s of Kindness

A simple no-sew blankets project is an easy project that doesn't require a lot of planning.
Have one each day

More options

making dolls or, packing toiletries , something that would get people excited to take project back
home

None.

Notes of encouragement to youth (middle school and high school).

Great idea to have a hands on svce project. Maybe stuffing Military care packages next time.
Give clubs detailed instructions on how to’s and contacts to offer same in their community.
Anything related to helping struggling children and youth.

Food Bank?

NA

My wife participated and enjoyed it very much, However 2 hours turned into 3 plus hours. Our
currant club president went to help at the service project and ended up missing all of the seminars
and lunch, her 2 hours turned into 4+

There are too many that would be good, it would depend on where the conference is and how
everything can be transported and donated. Collecting the crayons was good, as was making
blankets but | like the projects where we create something better than just collecting items. It
should depend on what the area needs most.

Crayola Initiative, Buddy Bench plastic lids, etc.

Perhaps something off-site like a tree planting, serving meals at a shelter, or a graffiti paint-out. Fill
a school bus with Kiwanians and take them someplace where immediate service is needed.

Same... collection of items to be distributed in the community

So many trainings | have been too | always hear that Kl is changing this and we won't know what it
will be or look like. Its hard to move forward when you always hear this. Its been difficult for some
from what | have heard.

The Crayon Initiative that was the service project in Sparks

| liked the Crayon Initiative. Perhaps a series of short projects to illustrate to clubs "20 minute
service projects” that can be done during a meeting, with SLP or with family members?

Let us know ahead of time, so that we can budget our time around that better.

A fundraiser walk for the foundation that goes around the building. We serve and fundraise at the
same time.

Keep having them!

Red Cross making kits for people who have lost their homes.
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DATE

8/26/2019 6:06 AM
8/25/2019 2:56 AM
8/24/2019 5:08 AM

8/24/2019 12:20 AM
8/23/2019 1:24 PM
8/23/2019 9:59 AM
8/23/2019 7:46 AM
8/23/2019 2:14 AM

8/22/2019 2:58 PM
8/22/2019 2:25 PM
8/22/2019 1:36 PM
8/22/2019 12:31 PM
8/22/2019 11:20 AM
8/22/2019 10:59 AM
8/22/2019 10:27 AM
8/22/2019 9:40 AM

8/22/2019 9:10 AM

8/22/2019 8:41 AM
8/22/2019 8:40 AM

8/22/2019 8:31 AM

8/22/2019 8:26 AM

8/22/2019 8:17 AM

8/22/2019 8:16 AM

8/22/2019 8:03 AM
8/22/2019 7:57 AM

8/22/2019 7:55 AM
8/22/2019 7:34 AM
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Q20 What suggestions do you have for types of keynote speakers (or

entertainment) that you would like featured during a future conference or
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convention?

Answered: 29  Skipped: 100

RESPONSES
n/a
Fewer motivational speakers, more real impact project presentations from clubs

A speaker from a Kiwanis partner sharing the benefits of and how we can take advantage of the
partnership.

People who have been successful in growing their organizations and helping others, such as
representatives of Kiwanis Family House or Childrens' Miracle Network.

entertainment other then during meals. local high school bands or choir, key clubetc

There was nothing inspiring at the one luncheon | attended and it cost $45 to attend. The general
sessions | attended were also not memorable.

Value of corporate partnership in enhancing club name recognition as well as increasing
memberships.

We don't laugh enough so a really good comic would be amazing.
Believe it or not Bring Jane back also Nelson Tucker.

Singers were good, but need known entertainment. Jane was the best speaker, she kept us
engaged in her personal story.

None

Keynote speakers, the great ones like Jane Erikson, should be at session that are not do not
include a paid meal. We can get a lot more members to be moved by a speaker if it is available for
ALL.

NA. Selections always seem to be good.
motivational speakers like Jane are awesome

Definitely someone from International should be at the conference with a recap of what’s going on
at that level

Free is good. Using our SLP/former SLP for entertainment is a fantastic idea. Maybe find former
scholarship winners to give us an update on how it helped them? We really don't need motivational
speakers, we are already pretty motivated. The NFL official in 20037 was a really nice change.

Can we please - for a change - have a notable person of color who is a Kiwanian?
Speakers similar to International Jim Collins and the Generations guy

Bring Jane Erickson back often!

Veteran, SLP alumni and how they benefitted from Kiwanis

Please look into a guest speaker named Aaron Linsdau (South Pole adventurer). He visited our
club a while back and would be a tremendous Keynote speaker at any Convention.

impersonators...booths to take pictures with funny hats or the performers

Simon Sinek, Steve Siemens

Jane was fabulous!

| want to hear feom SLP members on what they want from us. Same for faculty advisors, etc.
Continue with motivational speakers. Can we clone Jane?

Inspirational speakers help us recharge. Jane was awesome!
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DATE
8/26/2019 6:06 AM

8/24/2019 5:08 AM
8/23/2019 1:24 PM

8/23/2019 3:23 AM

8/23/2019 2:14 AM
8/23/2019 2:05 AM

8/22/2019 5:07 PM

8/22/2019 2:25 PM
8/22/2019 1:27 PM
8/22/2019 12:31 PM

8/22/2019 11:20 AM
8/22/2019 10:56 AM

8/22/2019 10:27 AM
8/22/2019 9:40 AM
8/22/2019 9:20 AM

8/22/2019 9:10 AM

8/22/2019 8:51 AM
8/22/2019 8:50 AM
8/22/2019 8:46 AM
8/22/2019 8:41 AM
8/22/2019 8:40 AM

8/22/2019 8:31 AM
8/22/2019 8:30 AM
8/22/2019 8:16 AM
8/22/2019 7:57 AM
8/22/2019 7:55 AM
8/22/2019 7:44 AM
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28 Speakers that reflects on the many projects world-wide 8/22/2019 7:41 AM
29 Keep inviting Jane! 8/22/2019 7:25 AM
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Answered: 26  Skipped: 103

RESPONSES
n/a

Overall the convention was very well presented. It felt very professional. | thought the meals could
have been a little better for the price we paid. But overall great job.

share the voting results members should see the results.INTERGRITY IS IMPORTANT ALWAYS
OUR KIWANIS MEMBERS DESERVE TO KNOW THE NUMBERS THIS IS NOT
PRESCHOOL.LOL

Based on the traffic we had in the exhibit room we need some focus on how to get members
through the exhibits, larger signs to it or in the case of this facility we could probably have been in
the lobby/foyer.

Greg Fox, Anna Wu, Brain Hargrave, Toy Molino were the best speakers!
| enjoyed the convention.

Sorry to say, but for being new. | at times felt like a fish out of water and where to go and what to
do

Communications could improve. An award winner from our club was notified 3 weeks before
convention. She already had plans. Such notification should have been given 2-3 months prior.
Also received email on Wednesday regarding what to wear for certain events. | was already in
Vegas on Wednesday. So felt under dressed for Installation Dinner. Golf tournament needed better
information on format and general running of the tournament.

The seminar and main rooms are always too cold. We talked about wearing coats next time.

Both next years mid-year north and the DCon are not great destination sites. How about Napa, SF.
Or San Jose area for a future site.

When are we going to have a DCON in San Diego?Locations that are not in the 100 degrees
temperatures should be a huge factor each year.

Good job!
done

Communication was very weak throughout the weekend. For example, our LTG did not know that
there was to be a rehearsal on Saturday after the lunch. It was announced after the lunch to those
in attendance. Many LTG did not come to rehearsal as they did not know about it and then it was
confusing on Saturday night. These events happen every year, so it is inexcusable that
communication didn't happen. Songs to be sung at beginning of meeting (God Bless America, etc)
should include the words on the screen, particularly when a second verse of music plays and no
one knows a second verse to a song. Give a direction to someone who is to lead the song that
they should actually start the song by singing. Don't just hope that everyone will start on some
similar key. Waving your arms around doesn't help. When leading the Pledge, why does the script
say "repeat after me"? We do not repeat after anyone. Also, the information that people give about
if servicemen or veterans can salute during the pledge is incorrect. Please verify this and be
correct in the wording. Perhaps, the people leading the pledge might do so with respect to our flag
and not just "wing it".

| have always enjoyed our conventions, especially the fellowship, but lately it seems that the price
has gone up and the quality has gone down. It's the little details like place cards at meals, a map
of the rooms, visible signs for Registration/Credentials, a list of exhibits in the program, a list of the
awards/winners in the program and advance notice of things like rehearsals. | missed several
meetings/rehearsals/presentations because they weren't in the program and no notice was sent.
Not all of us are privy to the behind-the-scenes planning and have no idea what has been planned.
We all know costs have gone up but the convention is starting to look cheap, please find a way to
bring some of the elegance back.

Please don't increase the registration fee again.
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Q21 Please use the area below for any additional comments or

DATE
8/26/2019 6:06 AM
8/26/2019 12:45 AM

8/25/2019 2:56 AM

8/23/2019 1:24 PM

8/23/2019 8:41 AM
8/23/2019 3:38 AM
8/23/2019 3:29 AM

8/22/2019 2:41 PM

8/22/2019 2:36 PM
8/22/2019 12:31 PM

8/22/2019 10:56 AM

8/22/2019 10:27 AM
8/22/2019 10:16 AM
8/22/2019 10:05 AM

8/22/2019 9:10 AM

8/22/2019 8:51 AM
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It seemed that there was a disconnect this year - things could have ran a little smoother.

This Convention actually exceeded my expectations by quite a bit. | would like to see perhaps
more officer training, but the workshops were all much better than what | have seen in the past.
Overall a job well done.

In general it was a very well organized event. Thank you.
Suggest pre-signup for seminars -- this way the rooms are designed to fit the crowd
| thought Jane Erickson was an excellent speaker. Very inspirational.

Please please please give us photos and a brief description of signature projects entered - at least
the winner! Less formality and more stories....

| think the District does a great job year after year coming up with different and interesting people
and ideas!

Have heard people wish there was a “Kiwanis 101” seminar for newer members.

Meals were way to expensive. | think we need to do away with Mid-Years and have a Bigger more
interesting DCON

It is very difficult for those of us with full-time jobs to arrive really before Friday afternoon. | suggest
the dates be changed to a Friday afternoon - Sunday to encourage more attendance
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8/22/2019 8:41 AM
8/22/2019 8:40 AM

8/22/2019 8:31 AM
8/22/2019 8:21 AM
8/22/2019 8:17 AM
8/22/2019 8:16 AM

8/22/2019 8:03 AM

8/22/2019 7:55 AM
8/22/2019 7:41 AM

8/22/2019 7:31 AM
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